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» [asterisk-bugs] [Asterisk 00061191: [branch] 
Polycom SoundPoint IP ... 

Feb 29, 2008... http://bugs.digium.com/view.php?id=61 19 .. 
Summary: [branch] Polycom SoundPoint IP ACD agent 
feature integration Description: This branch ... must NOT 
have an agentid that conflicts with a SIP device 
ID/username. ... 
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[pdf] IP Contact Center Draft 6 1 01 007 

File Formal PDF/Adobe Acrobat - Quich View 

IVR and ACD systems and merges email and instant 

messaging into a new architecture ... full featured contact 

centers can be deployed with agents virtually ... The SIP 

Architecture approach resolves these issues by using SIP 

to standardize the .... same time, the application uses the 

caller ID information from the ... 

\ -v. .',w .o ^ ^ai - idler.ashx?fiieid=39588 - 
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[PDF] 

Configuri ng I n slant Messaging and P resence 
capability for Avaya IP ... 
File Format PDF/Adobe Acrobat - Quick View 
Oct 3, 2006 ... Avaya IP Agent using Avaya SIP 
Enablement Services - ... Distribution (ACD) and Expert 
Agent Selection resources, and the SIP trunking to ... 
Adding a station extension and agent login ID that will be 
used by an IP Agent ... 
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agent.pdf ■• Similar 
X-Lite - SI P softphone 

Domains and Proxy have to be the IP addresses of your 
asterisk server. ... how can i enable the xfer (transfer 
feature) using x-lite. .thanks ... i have collect the ID & pass? 

and which phone number i have to add? For security 

purpose I want to disable caaling out from sip and wants 
agents to just make calls. ... 
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What's New in This Release 
The 5312 and 5324 IP Phones are full-feature, dual port, 
dual-mode (SIP SIP is ... Using SIP, programmers can add 
new fragments of information to messages without ... their 
Agent ID followed by their User Personal Identification 
Number (PIN). After the hot desk ACD agent logs into the 
set, the agent has access to ... 
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IP ACD using SIP format - Peters, Mike 
Jul 21 , 2005 ... IP ACD using SIP format. United States 
Patent Application 20050157731 .... an ACD may also 
identify and display documents on agent terminals as .... 
The To header 104 of the INVITE 100 may identity an 
intended target of ... 
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IP-PBX - APSCQM - Leading Technologies 
The Best Choice of Your IP-PBX. The SIP/PBX6200S 
provides a complete ... ACD and answered by skilled 
agents using SIP/PBX 6200S based on new SIP/ ... Call 
Transfer; Call Forward; Call Forwarded Notice; Call 
Screening; Caller ID Privacy ; Call Waiting ... Call Return; 
Hide AN I/Show AN I Selection; Call Park/Retrieve ... 
wmv.3pxcGm.n%t/ht.rr!i/ip'-pbx.htfrsi •• Cached 

SIP. Products Page - pulver.com 
A SIP Back-to-Back User Agent further secures signaling 
messages and a MGCP .... Works over dialup (dynamic IP) 
using reverse registration and supports remote site ... 
topology hiding, route enforcement, and the regulation of 

bandwidth Termination, Caller ID ANI, Callback, PC to 

Phone, IP Phones and other ... 

[PDF] 3300 IP Communications Platform 
F-ii? For- : -s; PDF/Adobe Acrobat - O^d- Vie* 
any combination of IP device. SIP user and ONS licenses. 
.... (i.e., can have an ACD agent logged into it) requires an 
ACD license. ... These three licenses are the only licenses 
required when using ACD hotdesking. ... ID is registered to 
a different 3300 ICP controller and reconnect the agent 
with ... 

ww- ^w^x- \w e :>df/3300IP Technology Primer.pdf 
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[#XTRN : 1 37]. Poly.com Phones violatefew 
Guidelines of Dialog Event .,. 
May 8, 2008 ... Polycom Phones violate few Guidelines of 
Dialog Event Package in User Agents ... Component/s: 
Polycom - SoundPoint IP. Description: Hide ... Guideline 
6C/6E: Local target 'sip:1984@sipx-acd.qantom.int' is not 
an IP address. Guideline 6B/ 6D: Remote identity 
'sip: 1986@1 76.25.2. 145:5060' is not an AOR ... 

Tip: These results include the word "id". .Show.resuj_ts.that 
include only "identity". 
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